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Filing at a Glance

Company: UnitedHealthcare Insurance Company

Product Name: GROUP MEDICARE

SUPPLEMENT

SERFF Tr Num: UHLC-127107453 State: Arkansas

TOI: MS08G Group Medicare Supplement -

Standard Plans 2010

SERFF Status: Closed-Filed-

Closed

State Tr Num: 48407

Sub-TOI: MS08G.001 Plan A 2010 Co Tr Num: CA25037ST (2-11) State Status: Filed-Closed

Filing Type: Advertisement Reviewer(s): Stephanie Fowler

Authors: Michelle Ambach, Tammy

Frederick, Bobbie Walton

Disposition Date: 04/11/2011

Date Submitted: 04/04/2011 Disposition Status: Filed-Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: ADVERTISING Status of Filing in Domicile: Not Filed

Project Number: CA25037ST (2-11) Date Approved in Domicile: 

Requested Filing Mode: File & Use Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Large

Group Market Type: Association Overall Rate Impact: 

Filing Status Changed: 04/11/2011

State Status Changed: 04/11/2011 Deemer Date: 

Created By: Michelle Ambach Submitted By: Tammy Frederick

Corresponding Filing Tracking Number: CA25037ST (2-11)

Filing Description:

We enclose for your information and review, proof copies of advertising for use in connection with the AARP group

health insurance program. The enclosed advertising is replacing material previously approved on 5/28/2010 under the

Department's File Number: 45701. The material included within this filing is an Invitation to Inquire.

 

Please note that the Business Reply Card, MS2515ST, attached to CA25037ST (2-11) was previously approved on

previously approved on 5/28/2010 under the Department's File Number: 45701 and is attached For Positioning Only

(FPO).
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Company and Contact

Filing Contact Information

Susan Cipollo, Director Susan_J_Cipollo@uhc.com

680 Blair Mill Rd. 215-902-8444 [Phone] 

Horsham, PA 19044 215-902-8813 [FAX]

Filing Company Information

UnitedHealthcare Insurance Company CoCode: 79413 State of Domicile: Connecticut

185 Asylum Street Group Code: 707 Company Type: Life and Health

Hartford, CT  06103 Group Name: State ID Number: 

(860) 702-5000 ext. [Phone] FEIN Number: 36-2739571

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: per component, 1 component

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

UnitedHealthcare Insurance Company $50.00 04/04/2011 46237685
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed-Closed Stephanie Fowler 04/11/2011 04/11/2011
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Disposition

Disposition Date: 04/11/2011

Implementation Date: 

Status: Filed-Closed

Comment: 

Rate data does NOT apply to filing.



PDF Pipeline for SERFF Tracking Number UHLC-127107453 Generated 04/11/2011 04:04 PM

SERFF Tracking Number: UHLC-127107453 State: Arkansas

Filing Company: UnitedHealthcare Insurance Company State Tracking Number: 48407

Company Tracking Number: CA25037ST (2-11)

TOI: MS08G Group Medicare Supplement - Standard

Plans 2010

Sub-TOI: MS08G.001 Plan A 2010

Product Name: GROUP MEDICARE SUPPLEMENT

Project Name/Number: ADVERTISING/CA25037ST (2-11)

Schedule Schedule Item Schedule Item Status Public Access

Form SELF MAILER Filed-Closed Yes



PDF Pipeline for SERFF Tracking Number UHLC-127107453 Generated 04/11/2011 04:04 PM

SERFF Tracking Number: UHLC-127107453 State: Arkansas

Filing Company: UnitedHealthcare Insurance Company State Tracking Number: 48407

Company Tracking Number: CA25037ST (2-11)

TOI: MS08G Group Medicare Supplement - Standard

Plans 2010

Sub-TOI: MS08G.001 Plan A 2010

Product Name: GROUP MEDICARE SUPPLEMENT

Project Name/Number: ADVERTISING/CA25037ST (2-11)

Form Schedule

Lead Form Number: CA25037ST (2-11)

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed-

Closed

04/11/2011

CA25037S

T (2-11)

Advertising SELF MAILER Initial 45.000 CA25037ST

(2-

11)FPO.pdf



AARP Medicare Supplement Insurance Plans,
insured by UnitedHealthcare Insurance Company
P.O. Box 1017
Montgomeryville, PA 18936-1017

Sample A. Sample
123 Main Street
Anytown, US XXXX-XXXX

CA25037ST (2-11)

PRSRT STD
U.S. POSTAGE

PAID
UNITEDHEALTHCARE

INSURANCE
COMPANY

Remember.
Prescriptions aren’t the only costs not paid by Medicare.

A second chance to lower more of your out-of-pocket Medicare costs.

UNITEDHEALTHCARE
INSURANCECOMPANY
POBOX25601
LEHIGHVALLEYPA18003-9905

NOPOSTAGE
NECESSARY
IFMAILED

INTHE
UNITEDSTATES

POSTAGEWILLBEPAIDBYADDRESSEE

BUSINESSREPLYMAIL
FIRST-CLASSMAILPERMITNO.45LEHIGHVALLEYPA



*http://www.uhcmedsupstats.comorcalltorequestacopyofthefullreport.
TheAARPMedicareSupplementInsurancePlanscarrytheAARPnameandUnitedHealthcarepaysaroyaltyfeetoAARPforuseofthe
AARPintellectualproperty.AmountspaidareusedforthegeneralpurposesofAARPanditsmembers.NeitherAARPnoritsaffiliateis
theinsurer.
AARPdoesn'tmakeindividualrecommendationsforhealth-relatedproducts,services,insuranceorprograms.Youareencouragedtoevaluateyour
needsandcompareproducts.
InsuredbyUnitedHealthcareInsuranceCompany,Horsham,PA(UnitedHealthcareInsuranceCompanyofNewYork,Islandia,NYforNewYork
residents).PolicyFormNo.GRP79171GPS-1(G-36000-4).Insomestates,plansmaybeavailabletopersonseligibleforMedicarebyreasonof
disability.Allplansmaynotbeavailableinyourstate/area.
NotconnectedwithorendorsedbytheU.S.GovernmentortheFederalMedicareProgram.
Thisisasolicitationofinsurance.Anagent/producermaycontactyou.
AARPanditsaffiliatearenotinsuranceagenciesorcarriersanddonotemployorendorseinsuranceagents,brokers,producers,representatives
oradvisors.
Calltoreceivecompleteinformationincludingbenefits,costs,eligibilityrequirements,exclusionsandlimitations.

Here’sanotherlookathowtolower
someofyourmedicalbills.
AsamemberoftheAARP

®
MedicareRxPlans,insuredbyUnitedHealthcareInsurance

Company(UnitedHealthcareInsuranceCompanyofNewYorkforNYresidents),youknowthat
basicMedicareisn’talwaysenough.Now,asaPartDplanhelpswithyourprescriptioncostsnot
paidbyMedicare,youcanaddaMedicaresupplementplantohelplowersomeoftheout-of-
pocketmedicalexpensesnotpaidbyMedicarePartB.

AddvalueandfreedomtoyourMedicarecoveragewithAARP
®

MedicareSupplement
InsurancePlans,insuredbyUnitedHealthcareInsuranceCompany(insuredby
UnitedHealthcareInsuranceCompanyofNewYorkforNewYorkresidents).

VALUE

AswithanyMedicaresupplementplan,gethelppayingforthegenerally20%ormore
ofout-of-pocketcostsnotcoveredbyMedicarePartB.

FREEDOM

AllMedicaresupplementinsuranceletsyoukeepyourowndoctorsandgetthecareyou
need,whereveryouareintheU.S.,fromanydoctorthatacceptsMedicarepatients.
Plusnonetworkrestrictionsorreferralstoseespecialists.

SERVICE

CustomerServiceRepresentativeswhoarelicensedinsuranceagents/producerscanhelp
answerthequestionsyoumayhave;thereisa98%customerrepresentativesatisfaction
ratewithmostproblemsresolvedonthefirstcall.*

FAMILIARNAME

AsamemberoftheMedicareRxPlans,youknowthatAARPandUnitedHealthcareInsurance
Companyrecognizeyourneedforarangeofoptionswhenitcomestohealthinsurance.Soit’sno
surprisethat2.9millionAARPmembershaveenrolledinAARPMedicareSupplementInsurance.*

Callnowandlearnhowtoenhanceyourprotectionwithan
AARPMedicareSupplementInsurancePlan,[1-800-523-5800],
Weekdays,7a.m.to11p.m.,Saturday,9a.m.to5p.m.,ET.
TTYuserscancall711.

InsuredbyUnitedHealthcareInsuranceCompany,Horsham,PA(UnitedHealthcareInsuranceCompanyof
NewYork,Islandia,NYforNewYorkresidents).
NotconnectedwithorendorsedbytheU.S.GovernmentortheFederalMedicareProgram.
Thisisasolicitationofinsurance.Anagent/producermaycontactyou.
AARPanditsaffiliatearenotinsuranceagenciesorcarriersanddonotemployorendorseinsuranceagents,
brokers,producers,representativesoradvisors.
Callforcompleteinformationincludingbenefits,costs,eligibilityrequirements,exclusionsandlimitations.
MS2515ST

1)Name
(Mr.,Mrs.,Ms.)PleasePrint

DateofBirthMedicare(PartB)EffectiveDate

2)Address
CityStateZIP

3)AARPMembershipnumber

4)Phone()-

MM/DD/YYYYMM/YYYY

YES!PleasesendmefreeinformationonAARP
®

MedicareSupplementInsurancePlans.
Returnthiscardorcalltoll-free:[1-800-523-5800],code[XXX]
�
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